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UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
THANH PHO HA NOI Déc lap - Tu do - Hanh phuc
Sé: FHM/Qb-UBND Hei Noi, ngav 06 thdang 02 nam 2023
QUYET PINH

Ve viéc van hanh chinh thirc kénh tiép nhin phin dnh kién nghj ciia nguoi
dan va doanh nghiép vé quy dinh hanh chinh qua ng dung Zalo

CHU TICH UY BAN NHAN DAN THANH PHO HA NOI

Can cir Ludt T6 chire Chinh quyén dia phwong ngay 19 thang 6 ndm 2015;

Can cir Ludt sua doi, b6 sung mot s diéu cua Ludt T6 chire Chinh phu va
Ludt T6 chire Chinh quyén dia phicong ngay 22 thang 11 ndm 2019;

Can cu Luat Cong nghé thong tin ngay 29 thang 6 nam 2006;

Can cir Luat An toan thong tin mang ngay 19 thang 11 nam 2015,

Can cur Luat An ninh mang ngay 12 thang 6 nam 2018;

Can cir Nghi dinh so 1 85/2016/ND-CP ngay 01 thang 7 nam 2016 cua Chinh
phii vé bao dam an toan hé thong thong tin theo cap do.

Can cur Nghi dinh 6 47/2020/ND- CP ngay 09 thang 4 nam 2020 cua Chinh
phii vé quan Iy, két néi va chia se div liéu s6 cua co quan Nha nuoe;

Can cir Quyét dinh s6 31/2021/0D-TTg ngay 11 thang 10 nam 2021 cua
Thu tuong Chinh phu ve ban hanh quy ché quan Iy, van hanh, khai thac Cong dich
Vit cong quoc gia,

Can cir Ké hoach s6 181/KH-UBND ngay 29 thang 6 nam 2022 cua UBND
Thanh ph() vé khac phuc, cai thién ndng cao sy hai long cua ca nhan, 16 chire doi
vGi viée tiép nhdn, xur Iy phan dnh, kién nghi vé quy dinh hanh chinh lién quan
dén hoat dong kinh doanh va doi wnq nhdn dan trén dia ban Thanh pho

Can cir Ké hoach s6 192/KH-UBND ngay 08 thang 7 nam 2022 cua UBND
Thanh phé vé cai thién, nang cao Chi s6 cai cdach hanh chinh (PAR INDEX), Chi
56 hai long cua nguoi dan, 16 chire doi véi su phuc vu cua co quan hanh chinh
nha nude (SIPAS) nam 2022 ciia thanh phé Ha N

Theo dé nghi cua Chdnh Vian phong UBND Thénh pho tai To' trinh s6
O5/TTr-VP ngay ..03/2/2023

QUYET DINH:

Piéu 1. Dua vao van hanh chinh thie Kénh tiép nhan phan anh, kién nghi
(PAKN) cua nguoi dén va doanh nghiép vé quy dinh hanh chinh qua tmg dung Zalo
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(sau ddy goi tat 1a Kénh tiép nhan PAKN qua tmg dung Zalo) ké tir ngay 10/2/2023
vot dia chi truy cap khai thac, sir dung tai dia chi Zalo Official Acount “Phan anh
kién nghi thanh phé Ha Noi”.

Piéu 2. Xac dinh muc tiéu lay nguoi dan, doanh nghi¢p lam trung tam; lay
su hai long cua nguoi dan, doanh nghiép lam thudc do hi¢u qua giai quyet cong
vige cua co quan hanh chinh nha nudce tir Thanh pho dén co so. UBND Thanh pho
yéu cau:

1. Thu truong cac so, ban, nganh; Chu tich UBND cac quan, huyén, thi xa,
cac xa, phuong, thi tran trén dja ban Thanh phé t6 chure trién khai thuc hién trén dia
ban don vi; t6 chirc cong tac thong tin, truyén thong, huong dan ngudi dan thuc
hién cac noi dung PAKN qua g dung Zalo; chi dao can bg, cong chire, vién chire,
nguoi lao dong trong don vi thuc hién viée tiép nhan, xu ly cac PAKN vé quy dinh
hanh chinh duge gti dén thude tham quyén xu 1y cta don vi theo quy dinh.

2. Giao Vin phong UBND Thanh phé chu tri:

- Van hanh ky thuat, dam bao Kénh tiép nhan PAKN qua ung dung Zalo
két ndi hé thong co so dit liéu phan anh kién nghi tai tru s6 UBND Thanh pho
hoat dong on dinh, thong subt, an toan, bao mét theo quy dinh; két ndi, lién thong
chia sé dir liéu v6i Hé thong tiép nhan va xir Iy PAKN trén Cong Dich vu cong
quoc gia do Van phong Chinh phu quan ly.

- T6 chirc hudng dan khai théc, su dung cho cac can bo, cong chuc, vién
chire lam cong tac kiém sodt thu tuc hanh chinh tai cac co quan, don vi trén dia
ban Thanh phé dam bao céng tac tiép nhan, giai quyét cac thong tin PAKN cua
ngudi dan dugc gui tir mg dung Zalo nhanh chéng, kip thoi; tong hop khé khan,
vuéng mac cla cac co quan, don vi trong qua trinh khai thac su dung dé kip thoi
diéu chinh, b6 sung, nang cép; xay dung, trinh UBND Thanh phé ban hanh quy
ché quan 1y, van hanh nham khai thac, su dung hiéu qua Kénh tiép nhan PAKN
qua ung dung Zalo.

3. Giao So Thong tin va Truyén thong nghién ciru, bd tri ha tang ky thuat
phuc vu ¢dng tac quan ly, van hanh va duy tri hé thong co so dit liéu phan anh kién
nghi hién dang van hanh trén ha téng ky thuat tai tru so UBND Thanh phé tuan thu
cac quy dinh vé bao dam an toan, an ninh mang theo cac quy dinh cua phap luat
hién hanh.

4. Giao S& N@i vu chu tri, phdi hgp voi Van phong UBND Thanh phd va
céc don vi ¢ lién quan t6 chire céc 16p dao tao, boi dudng, tap huan vé chuyén
mén, nghiép vu dong thoi dua vao danh gid, cham diém vé cai cach hanh chinh
hang nam tai cac co quan, don vi.

Pi¢u 3. Chanh Van phong UBND Thanh phé:; Thu truong cac so, ban,
nganh Thanh pho; Chu tich UBND céc quan, huyén, thi xa; Cha tich UBND céc
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xa, phuong, thi trdn va cac td chtrc, ca nhan c¢6 lién quan chiu trach nhiém thi hanh
Quyeét dinh nay./.

Noi nhin:

- Nhu Diéu 3;

- Vian phong Chinh phu;

- TTTU, HDND TP, Boan BPBQH TP;

- Chii tich UBND Thanh phé;

- Cac PCT UBND Thanh phé;

- VP Thanh uy, VP Doan PBQH va HDND TP;

- Cac s@, ban, nganh, don vj tryc thude TP;

- UBND céc quan, huyén, thi xa va xa, phudng, thi tréan;
- VPUB: CVP, cac PCVP, phong, ban, don vij true thudc;
- Luu: VT, THC
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